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C.M.No. ............... Date of Sale. .............
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AUTHORIZED DEALER/FRANCHISEE 2 Burner
Gas Cooktop
(Glass Top)
COMPANY'S AUTHORIZED PRICE LIST FOR SPARES AVAILABLE WITH SERVICE FRANCHISEE
easy 3 Burner
AND QUICK Gas Cooktop
WAY TO
secisn www.maharajawhiteline.com (Glass Top)
COMPAI.AINT MAHARAJA
SERVICE APP Followuson: n Youl s u
Marketed by:
Groupe SEB India (P) Ltd. 4 Burner
C-67, 3rd Floor, Gas Cooktop
DDA Sheds, Okhla Phase1, New Delhi-110020, India (Glass Top)
For customer feedback and complaints,
please contact: 1S 4246
Service Executive : H
Groupe SEB |nd|0 (P) Ud CM/L-9600013911
C-67, 3rd F|oor, Please read this instruction manual carefully before operating your gas cooktop. Retain it for future reference.
DDA Sheds, Okhla Phase1, New Delhi-110020, India Record model name & serial number of the machine. Please quote this information when you require service.
Tel : 011-43684999, 8860555777
e-mail:maharajacare@groupeseb.com I N ST R U CTl O N MAN UAL
*'Maharaja Whiteline is registered trademark of Groupe SEB India Pvt Limited.
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GAS COOKTOPS

2 MONTHS
WARRANTY

FEATURES

=

@ SUPERIOR QUALITY
KNOB WITH FIRM GRIP

BREAK RESISTANT
GCLASS COOKTOP

DURABLE MILD STEEL
BODY

HIGH POWERED
BRASS BURNERS

POWDER COATED
PAN SUPPORT

ANTI-SKID
RUBBER FEET

EASY TO CLEAN

@i:ﬂ HIGH GRADE ALUMINUM
MIXING TUBE

STAINLESS STEEL TRAYS

Belenus Neo Series

Product Type
Glass Cooktop | Glass Cooktop | Glass Cooktop
Burner Type 2 Burner 3 Burner 4 Burner
L
No. of Bumers arge Burner 1 2 2
Small Burner 1 1 2
Large Burner 79 79
Burner Size (mm) g [
Small Burner 69 69 69
Large Burner 172 x1 172x2 189x 2
Burner Rating (g/h) ge sy X X X
Small Burner 123 x1 123x1 143 x2
) Large Burner 1876 x 1 1876 x 2 2064 x 2
Burner Rating (Kcalfh)
Small Burner 1340 x 1 1340 x 1 1555 x 2
Ignition Type Manual Manual Manual

INSTRUCTION FOR USE

» The LP Gas Cooktop is simple & safe to use.
Begin by placing the gas cooktop on a horizontal
working table.

« Connect the gas stove to the gas cylinder by
fitting the free end of the rubber tube to the inlet
connection nozzle. The rubber tube should be
laid in such a manner so as to avoid sharp bends

« While lightning the burner, first open

the gas-regulating valve on the cylinder. Bring a
lighted match stick close to the burner which is
to be lit. Then, push the relevant knob and turn
it in the clock / anti clockwise (as per model
specification) direction to the “ON” position.

* While putting off the burner, first close

the regulating valve that is provided with

the gas cylinder, and then turn the cooktop knob
to “OFF” position.

« The gas cylinder should not be tilted
horizontally while in use.

« Take care to avoid spillage while cooking as this
may result in extinguishing of flame and clogging
of burner holes.

+ Before removing a dish from the burner, turn
off the appropriate knob. As a safety precaution,
keep the main regulating valve of the cylinder
closed when you are not using your gas cooktop.

IMPORTANT CARE AND MAINTENANCE
INSTRUCTIONS

« Use liquefied Petroleum Gas at 2.942 KN/m2
(30 gf./cm2).

* Ensure there are no inflammable substances
kept near the cooktop.

* Use the cooktop for cooking purposes only.

« For the hose / tube, use a quality rubber
hose only, suitable for use with an LPG gas
cooktops/stoves.

Do not use a plastic vinyl hose as it may be
inflammable. The rubber hose should not
touch any part of the cooktop or be kept
underneath it.

« Switch off the fans in the kitchen when
the cooktop is in use

« Make sure the rooms / kitchen where the
cooktop is placed in are well ventilated. It is not
advisable to use the cooktop for long periods
in a small room or in a closed spaces without
proper ventilation.

» While in use & immediately after use, do not
touch the pan supports as they get very hot.

« For better & longer service, keep your cooktop
clean at all times. The pan support & spill tray
(according to model) can be removed for
cleaning purposes.

« Never attempt to dismantle or repair the
cooktop on your own. In case of any difficulty or
problem contact your gas dealer or contact our
customer care executive to have it addressed.

GAS LEAK

If a gas leak is felt through a gas smell or
otherwise, immediately close the main gas valve
of the cylinder & any of the burners if they are
already in “ON” position on the cooktop. Open
up all windows and call your gas supply agent /
gas dealer customer care center immediately.
Do not switch “ON” or “OFF” any electric point
or light a match stick or use a lighter when a
gas leak is detected / suspected.




TROUBLE SHOOTING CHART

PROBLEM

POSSIBLE REASON

ACTION

Main gas valve closed

Open main gas valve

Rubber hose bent / blocked

Straighten the hose, or remove
the blockage or change hose

Cooktop does not ignite

No gas supply

Replace the gas source

Air mixed in the tube

Repeat to ignite to remove the air

in the hose

Leakage from gas hose

Refit or replace the gas hose

Gas knob not closed properly

Shut OFF gas knob properly

Gas leakage / smell

Burner not lit after
putting ON gas knob

Reignite the burner

Leakage from gas
cylinder regulator

Inform your gas dealer

Flame ports are blocked

Clean the flame ports

If flame is abnormal

Burner top fitting

Fit burner in right position

Knob position not correct

Knob should be at ON position

Supply of Gas

Replace gas cylinder / regulator

The warranty is fully applicable against any defect arising out of defective material or faulty
workmanship for a period of two year from the date of purchase.

WARRANTY TERMS AND CONDITIONS

Groupe SEB India (P) Ltd. (“Company”) warrants to the purchaser of this Product that for a period of 2 years on
Product commencing from the date of purchase, the Company will repair or replace free of charge any part or
parts of the product, should the Company be fully satisfied in its sole discretion that the defect/s is/are due to faulty
material or defective workmanship only. The warranty will be governed by the following clauses:

1.This warranty is valid only if this card is duly signed and stamped by our dealer and is produced along with the
original customer's copy of the purchase bill.

2.Warranty period starts from the date of purchase of product.

3.The appliance has to be used with all normal care and maintenance and in accordance with instructions for use,
recommended by the company, as enumerated in the instruction manual.

4. The appliance should not be repaired, tampered or altered by any agency or person other than an authorised
company personnel or their service centres.

5.The warranty shall not apply to replacements parts.

6.Plastic parts, which are breakable, are not covered under this warranty.

7. Warranty on glass is based subject to following terms and conditions:

+ Do not use tandoor oven/batti cooker/any other similar products on the glass top as this may block the flame
and create abnormal temperature on the glass surface. The damage to the glass on account of this will not
be covered under warranty.

« Breakage due to external impact (glass hit by external articles like heavy objects, wall etc.) will not be
covered under warranty.

8.The appliances subject to normal wear and tear, misuse, neglect, accident including technical breakdown etc. or
non compliance of the instructions given in the instruction manual, improper installation is not covered by this
warranty.

9.The customer is responsible for bringing the defective product to the service centre/manufacturer for servicing
and collecting the same at his/her own cost.

10.The Appliance is meant for domestic use only.

11. Parts repaired or replaced under this warranty are warranted only for the remainder of the original warranty
period, that is no fresh warranty period shall commence for the said replaced/repaired part.

12. Liability under terms of warranty is limited to the value of the repairs/replacement of the parts found to be
defective with in the warranty period. All parts that have been replaced shall become the property of the company.
13.Under the terms of warranty , installation, free service will be provided only within the municipal limits of the
cities/towns where the company has its branches or authorized representatives. Service outside the municipal
limits specified above will be provided after charging the actual to and fro traveling and incidental expenses, as
prevailing from time to time.

14.The decision of the company is final and binding on all matters arising out of this warranty.

15. This warranty is issued at Delhi, and courts at Delhi shall have exclusive jurisdiction over matters by or
following from this warranty. In case of any dispute, arising out of this the same shall be settled by an Arbitrator, In
accordance with the provisions of Arbitration and conciliation Act, 1996.

16. Any claim must be filed with in the warranty period. file a claim, the first end user must present the copy of
the warranty card along with original purchase receipt showing the purchase and/or delivery date and the
product identification to the service centre listed in the service centre directory




